
Advocacy

You don’t have to decode healthcare on our own. Our advocates are here to help you 
understand your options and make smart choices. 

• Save Money: Get personalized guidance that may help you lower your healthcare costs.

• Fast Responses: Talk one-on-one with an advocate who can explain your benefits clearly. 

• Check Your Facts: Know where to go to check your co-pays or what you’ve paid so far 
towards your deductible. 

Hours:
Monday–Thursday: 7 AM – 7 PM (CST)
Friday: 7 AM – 5 PM (CST)

Call: 1 (855) 703-2215
Email: myAdvocate@healthcheck360.com

Get Answers to Questions Like:

• Which doctors are in my network? 

• What benefits do I have access to?

• How much is my deductible? 

• What does this medical bill mean?

• Where can I go for a procedure or imaging?

Have Healthcare Questions? Your Advocate Can Help. 

The advocacy 
program is 
completely 

confidential and 
provided as part of 

your benefits 
program at no cost 

to you!
With advocacy services, you don’t have to navigate complex healthcare 

questions alone. We’re here to help you easily manage your benefits. 



All Your Benefits
Questions Answered 
Quickly and Reliably

With advocacy services, you have access to one-on-one 

guidance to help you understand and utilize your 

healthcare benefits effectively. With one call or email, you 

can connect with on-demand specialists who can help 

you find in-network providers, understand your available 

benefits, compare treatment options, and more.

The advocacy program is 

completely confidential and 

provided as part of your 

benefits program at no cost 

to you!

Cost Savings

Significantly reduce your 

healthcare expenses 

with a personal guide 

to informed 

decision-making.

Quick Responses

Get your questions 

answered from a 

knowledgeable person, 

typically within 

15 seconds. 

Convenience

All your benefit details, 

insurance card information, 

provider directories, and 

one-on-one support 

in one place.

Confidence

Make fully informed 

healthcare decisions about 

procedures and providers 

based on your 

personalized assistance.

We’re here to help you easily 
manage your benefits:  
✓ Check your deductible, coinsurance, co-pay, and out-of-pocket maximum.

✓ Get help with claims and billing questions.

✓ See pricing for upcoming procedures or imaging.

✓ View your insurance cards and benefits enrollment details.

(855) 703-2215  |  myadvocate@healthcheck360.com | M-Th 7 a.m.–7 p.m. Fri 7 a.m.- 5 p.m. (CST)
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